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The ballots have been counted and the 
results are in.  Colleen Lopes will repre-
sent farmers and ranchers in Local Ad-
ministrative Area 1 (LAA).  Anna Maria 
Palomino and James Carpio will serve as 
the First and Second Alternates.   LAA 1 
consists of all ranches and farms located 
north, northwest, and northeast of Kuihe-
lani Hwy., Hana Hwy., and Haleakala 
Hwy.  It includes the communities of 
Hana, Keanae, Haiku, Makawao, Paia, 
Kahului, Wailuku, Kahakuloa, and La-
haina.  
 
The Committee extends it’s gratitude to 
all those who participated in the election 
process.  
 
 
 
 
 
 
The U.S. Department of Agriculture des-
ignated Maui County a primary natural 
disaster area due to losses caused by 
drought that occurred from April 1, 
2006, through Sept. 30, 2006.  
 
Maui County was designated natural dis-
aster areas on Nov. 16, 2006, making all 
qualified farm operators in the desig-
nated areas eligible for low interest  

emergency (EM) loans from USDA’s 
Farm Service Agency (FSA), provided 
eligibility requirements are met.  Farmers 
have eight months from the date of the 
declaration to apply for loans to help 
cover part of their actual losses.  FSA 
will consider each loan application on its 
own merits, taking into account the ex-
tent of losses, security available and re-
payment ability.  FSA has a variety of 
programs, in addition to the EM loan 
program, to help eligible farmers recover 
from adversity. 
 
USDA has also made other programs 
available to assist farmers such as the 
Noninsured Crop Disaster Assistance 
Program.  
 
Interested farmers may contact the Maui 
County Farm Service Agency for further 
information on eligibility requirements 
and application procedures for these and 
other programs.  Additional information 
is also available online at: http://
www.fsa.usda.gov/FSA/webapp?
area=home&subject=diap&topic=landin
g. 
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The toll-free number is 1-888-518-4983 and is available in both 
English and Spanish.  The system delivers information on active 
FSA loans 24 hours a day, 7 days a week. 
 
The telephone system provides FSA direct loan borrowers with 
the following information: 
 
• loan number; 
• original loan amount; 
• unpaid principal; 
• if the borrower is delinquent and the amount  of the delin-
quency; 
• due date of next installment; 
• principal and interest amount of next installment; 
• date last payment was received; 

• amount of interest paid in current calendar year; and 
amount of interest paid for prior loan year. 
 
During the first call to the new system, borrowers will enter their 
tax identification number (TIN) or the social security number 
(SSN) associated with the loan.  They also will need to enter 
their zip code.  Borrowers will create a personal identification 
number (PIN) for security.  Customers must enter their PIN 
every time they use the system and may change their PIN.  The 
system menu helps users access helpful information.  The system 
may also direct borrowers to contact their local FSA servicing 
office if action is necessary on their accounts. 
 
FSA has more than 73,000 direct borrowers with about $7.2 bil-
lion in its loan portfolio.  The agency makes direct farm owner-
ship, operating and emergency loans to family-size farmers and 
ranchers who cannot obtain commercial credit from a bank, Farm 
Credit System institution or other lenders.  Borrowers can use 
FSA loans to purchase land, livestock, equipment, feed, seed, and 
supplies, construct buildings or make farm improvements.  Spe-
cial loan programs also exist for rural youth. 

USDA unveils  new toll-free number for FSA  
borrowers 


